
CITYNET 

Docket Control 
Utilities Division 
Arizona Corporation Cornmisslo{ -' 
1200 West Washington 
Phoenix, AZ 85007-2927 

RE: CITYNET ARIZONA, LLC - DOCKET #T-04201A-03-0552 
PROMOTIONAL OFFERING 

Dear Sir or Madam: 

In accordance with Section 12 of Citynet Arizona, LLC's Tariff as filed with the Commission, Citynet Arizona, LLC 
intends to offer the following promotion: 

Under the iTone/Inteerated Access Special Promotion, Citynet Arizona, LLC is offering Voice, Data, Internet, and 
Fax lines directly to business customers via TliDSl access loop. iTone/ Integrated Access comes standard with 24 
channels. End User decides the number of phone and fax lines and the amount of Internet they need. Each channel can 
handle either 1 phone call or 64 kb of bandwidth for any data applications. For example, if you provision 12 lines for 
voice and 12 lines for Internet, iTone could handle 12 simultaneous phone calls and 768K Internet Access (12 x 64kb). 

iTone/Inteerated Access Special Promotion 

A. Promotion available from April 19, 2005 through August 17,2005 

B. Promotional Term & Pricing: 

1. iToneiIntegrated Access 

a. iTonelIntregrated Access Promotion - Term and Pricing 

1 year term $0 to 499.00 MRC $1,000 NRC 
2 year term $0 to 499.00 MRC $500.00 NRC 
3 year term $0 to 499.00 MRC NRC Waived 

b. Long Distance Pricing offered with iToneiIntregrated Access 

Interstate rate at $0.0300 per minute 
Intrastate rate at $0.0500 per minute 
Toll Free Inbound instate $0.0500 per minute 
Toll Free inbound out of state $0.0300 per minute 
International rate will be at tariffed rates 

c. Additional Calling Features can be added at no additional Cost 
With iToneiIntegrated Access* 

3-Waycalling 
Caller ID 
Call Transfer 

* Call Waiting 
Call Forwarding 
Remote Access to Call Forwarding 
Speed Calling 
Hunting 
Automatic Call back("69) - Automatic Recall (*66) 

*Additional features not listed above are subject to the terms and conditions of 
the current Citynet Arizona, LLC Tariff. 
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2. ISDNPRI 

a. iTone ISDN PRI - Term and Pricing 

1 year term $0 to 599.00 MRC 
2 year term $0 to 599.00 MRC 
3 year term $0 to 599.00 MRC 

$1,000 NRC 
$500.00 NRC 
NRC Waived 

b. Long Distance Pricing offered with iTone ISDN PRI 

Interstate rate at $0.0300 per minute 
Intrastate rate at $0.0500 per minute 
Toll Free Inbound instate $0.0500 per minute 
Toll Free inbound out of state $0.0300 per minute 
International rate will be at tariffed rates 

c. Additional Calling Features can be added at no additional Cost 
With iTone ISDN PRY 

3-Waycalling 
Caller ID 
Call Transfer - Call Waiting 
Call Forwarding 
Remote Access to Call Forwarding 
Speed Calling 

* Hunting 
Automatic Call back(*69) 
Automatic Recall (*66) 

*Additional features not listed above are subject to the terms and conditions of 
the current Citynet Arizona, LLC Tariff. 

Please file-stamp the enclosed additional copy of this letter and return it to me in the envelope that has been 
provided. Please contact me at (9i8) 295-7066 with any questions. Thank you. 
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